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ABOUT THE EVENT

PREVIOUS YEARS

FCI’s 53rd Annual Meeting will be the place to be in September for all Open
Account Receivables Finance professionals. This year, FCI has invested in a
virtual platform that allows attendees to experience an innovative and
interactive version of the old in-person event.

The Annual Meeting is a great opportunity to network with your peers globally
while discussing the current trends and challenges in the world of global
Factoring and Receivables Finance. The meeting will address many important
issues relevant for you and your company and includes strategic and official
Members meetings.

WHO SHOULD ATTEND

Bank & Non-Bank Financial Institutions
Factoring Companies
Industry Service Providers ( IT companies, law firms, etc.)
Multi-lateral banks and inter-governmental organisations 
Regulators, Risk Managers, Insurers
All stakeholders in the receivables finance industry.

If you are one of the below, chief executives as well as those executives in
charge of international factoring, make sure you do not miss out on this
industry-shifting event.

https://bit.ly/3hFLo7T
https://bit.ly/2UfkFpS


KEY TOPICS

FRAUDTECHNOLOGY CREDIT INSURANCE ASSET MANAGEMENTFUNDING

CONTACT US
To find out more and register to attend this event, contact the FCI
Secretariat via email fci@fci.nl or on +31 20 6270306. 

Follow us on social media and the official event hashtag,
#FCIAnnualMeeting.

LEARNINSIGHT NETWORK EXCHANGE INFLUENCE

KEY FEATURES

ABOUT THE PLATFORM
This year's Annual Meeting will be held virtually through an interactive and
immersive virtual platform. Think Virtual Reality - without the headset.

Attendees will be able to message through the chat feature, access
downloadable on-demand content, watch the live sessions featuring regional
updates, keynote speeches from leading industry experts and panel
discussions as well as get involved in the live Q&A's and watch the replay if a
session is missed.

https://bit.ly/3hFLo7T
https://www.linkedin.com/company/fci-factoring
https://twitter.com/fci_factoring
https://www.facebook.com/FCIfactoring
mailto:fci@fci.nl
tel:31206270306
https://www.linkedin.com/feed/hashtag/?keywords=fciannualmeeting
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22 SEPTEMBER 2021 | 09:00 - 18:00 CET

DAY 1 AGENDA

0 9 : 0 0 a m N e t w o r k i n g  t i m e  f o r  b i l a t e r a l  m e e t i n g s  o n  t h e  p l a t f o r m

1 2 : 0 0 p m O p e n i n g  o f  F C I  5 3 r d  V i r t u a l  A n n u a l  M e e t i n g  2 0 2 1
b y  M r .  P e t e r  M u l o r y ,  S e c r e t a r y  G e n e r a l ,  F C I

1 2 : 0 5 p m F C I  C h a i r m a n ' s  R e p o r t  
b y  M r .  P a t r i c k  d e  V i l l e p i n ,  C h a i r m a n ,  F C I

1 2 : 1 5 p m O p e n i n g  S p e a k e r
b y  M r .  J i m  P a u l s e n ,  C h i e f  M a r k e t  S t r a t e g i s t ,  T h e  L e u t h o l d  G r o u p

1 2 : 3 0 p m T h e  Y e a r  i n  R e v i e w
b y  M r .  P e t e r  M u l r o y ,  S e c r e t a r y  G e n e r a l ,  F C I

1 2 : 4 5 p m L e c t u r e  o n  t h e  e v o l u t i o n  o f  t e c h n o l o g y  i n  f i n a n c e ,  a n d  i t s
a p p l i c a t i o n  t o  r e c e i v a b l e s  f i n a n c i n g
b y  M s .  A l i c e  F u l w o o d ,  A m e r i c a n  f i n a n c e  c o r r e s p o n d e n t ,  T h e  E c o n o m i s t

1 2 : 5 5 p m

T h e  u s e  o f  a d v a n c e d  t e c h n o l o g y  i n  a l l  r e a l m s  o f  i n v o i c e
f i n a n c e .
T h e  a d o p t i o n  o f  n e w  t e c h n o l o g i e s  b y  F i n t e c h s  t o  o n b o a r d
c l i e n t s .
T h e  r i s e  i n  A I  &  B i g  D a t a  i n  p r e v e n t i n g  a n d  m o n i t o r i n g
f r a u d u l e n t  b e h a v i o u r .
T h e  r o l e  &  b e n e f i t s  o f  m a c h i n e  l e a r n i n g  i n  a n  a u t o m a t e d ,
d i g i t a l  u n d e r w r i t i n g  i n f r a s t r u c t u r e .  

M s .  D a r i a  J o h n e n ,  M a n a g i n g  D i r e c t o r ,  G l o b a l  P r o d u c t  H e a d  O p e n
A c c o u n t  S o l u t i o n s ,  H S B C ,  U K
M r .  M i c h a e l  S u g i r i n ,  G l o b a l  H e a d  -  O p e n  A c c o u n t  T r a d e ,  S C B
S i n g a p o r e ,  S i n g a p o r e

P a n e l  d i s c u s s i o n :   W i l l  h u m a n s  b e  r e p l a c e d  b y  r o b o t i c s  i n
f a c t o r i n g ?   H o w  d i g i t a l i z a t i o n ,  a r t i f i c i a l  i n t e l l i g e n c e  a n d  b i g
d a t a  a r e  r e v o l u t i o n i z i n g  t h e  r e c e i v a b l e s  f i n a n c e  i n d u s t r y .   
T h e  s e s s i o n  w i l l  c o v e r  t h e  f o l l o w i n g  t o p i c s :

M o d e r a t e d  b y  M s .  A l i c e  F u l w o o d ,  A m e r i c a n  f i n a n c e  c o r r e s p o n d e n t ,  T h e
E c o n o m i s t
P a n e l l i s t s :

1 3 : 2 5 p m F C I  n e w  m e m b e r  p r e s e n t a t i o n s

https://bit.ly/3hFLo7T


DAY 1 AGENDA

1 3 : 4 5 p m O p e n i n g  o f  t h e  M e m b e r s h i p  F o r u m

1 3 : 5 5 p m

C o m p l i a n c e  C o m m i t t e e

S u p p l y  C h a i n  F i n a n c e  C o m m i t t e e

M a r k e t i n g  &  C o m m u n i c a t i o n  C o m m i t t e e

L e g a l  C o m m i t t e e

E d u c a t i o n  C o m m i t t e e

B u s i n e s s  &  I T  S o l u t i o n s  C o m m i t t e e ,  i n c l u d i n g  e d i f a c t o r i n g
2 . 0  s h o r t  d e m o  

M e m b e r s h i p  F o r u m  A g e n d a  D i s c u s s i o n s
A g e n d a  w i l l  b e  a v a i l a b l e  t o  a l l  F C I  M e m b e r s  b e f o r e  t h e  e v e n t .

R e p o r t  b y  t h e  T e c h n i c a l  C o m m i t t e e s

      b y  M r .  K y l e  M o t a ,  S e c r e t a r y  o f  t h e  C o m p l i a n c e  C o m m i t t e e

b y  M r .  J o s e p  S e l l e s ,  C h a i r m a n  

b y  M s .  C h u n g  H u e i  ( S a r a h )  P o n ,  C h a i r m a n  

b y  M r .  E d w a r d  W i l d e ,  C o m m i t t e e  M e m b e r

b y  M s .  D a n i e l a  B o n z a n i n i ,  C h a i r m a n

      b y  M s .  S e v i l  D i n c e r ,  C h a i r m a n  

F C I  n e w  m e m b e r  p r e s e n t a t i o n s

P r e s e n t a t i o n s  
b y  c a n d i d a t e s  s t a n d i n g  f o r  t h e  E x e c u t i v e  C o m m i t t e e  

1 4 : 1 0 p m

1 4 : 5 0 p m

F C I  M E M B E R S H I P  F O R U M  -  M e m b e r s  o n l y

1 5 : 0 5 p m N e t w o r k i n g  t i m e  f o r  b i l a t e r a l  m e e t i n g s  o n  t h e  p l a t f o r m

V o t i n g  o p e n s

1 8 : 0 0 p m C l o s e  o f  D a y  1

22 SEPTEMBER 2021 | 09:00 - 18:00 CET

1 3 : 3 0 p m B r e a k  

1 4 : 4 5 p m

https://bit.ly/3hFLo7T


23 SEPTEMBER 2021 | 08:00 - 16:00 CET

0 9 : 0 0 a m N e t w o r k i n g  t i m e  f o r  b i l a t e r a l  m e e t i n g s  o n  t h e  p l a t f o r m

1 2 : 0 0 p m O p e n i n g  S p e a k e r
B y  M r .  R o b e r t  S m i t h ,  J o u r n a l i s t ,  F i n a n c i a l  T i m e s

1 2 : 1 0 p m

M r .  J o h n  O l i v e r ,  T r a d e  a n d  W o r k i n g  C a p i t a l ,  H e a d  o f  O p e n  A c c o u n t
C l i e n t  M a n a g e m e n t ,  B a r c l a y s ,  U K
M r .  M a r c  H e l l e r ,  P r e s i d e n t ,  T h e  C I T ,  U S A
M r .  R e n c h u n  Z e n g ,  C E O  S i n g a p o r e  O f f i c e ,  I F S  C a p i t a l  L i m i t e d ,
S i n g a p o r e

P a n e l  D i s c u s s i o n  w i t h  s e n i o r  e x e c u t i v e s  o n  t h e  i m p a c t  o f
C O V I D  1 9  a n d  h o w  t h e  w o r l d  w i l l  l o o k  l i k e  a f t e r  C O V I D .
M o d e r a t e d  b y  M r .  P a t r i c k  d e  V i l l e p i n ,  C h a i r m a n ,  F C I
P a n e l l i s t s :

1 2 : 4 0 p m

M r .  S e a n  E d w a r d s ,  C h a i r m a n ,  I T F A ,  U K
M r .  I g o r  Z a k s ,  P r e s i d e n t  ,  T e n z o r ,  C a n a d a
M r .  T h o m a s  D u n n ,  C h a i r m a n ,  O r b i a n ,  U K

P a n e l  d i s c u s s i o n :  P o s t - m o r t e m  a n a l y s i s  o n  G r e e n s i l l  a n d
o t h e r  c a s e s  s t u d i e s :  e x a m i n i n g  t h e  r i s k  f a c t o r s ,  t h e  r o l e  o f
c r e d i t  i n s u r a n c e  a n d  t h e  c h a l l e n g e s  r e l a t i n g  t o  a r m ’ s  l e n g t h
f u n d s
M o d e r a t e d  b y  M r .  D e e p e s h  P a t e l  D i r e c t o r ,  P a r t n e r s h i p s  a n d
M a r k e t i n g ,  T r a d e  F i n a n c e  G l o b a l  ( T F G ) ,  U K
P a n e l l i s t s :

1 3 : 1 0 p m

M r .  M a r c - A n d r é  P é p i n ,  P r e s i d e n t ,  I n v e s c a p ,  S w i t z e r l a n d
M s .  E m i l y  A d e n d o r f f ,  A s s o c i a t e ,  Z i a d a  C r e d i t  S o l u t i o n s ,  M a u r i t i u s
M s .  J i a m e n g  Y u ,   H e a d  o f  R e c e i v a b l e s  F i n a n c e ,  D e m i c a ,  U K

P a n e l  d i s c u s s i o n :  R e c e i v a b l e s  F i n a n c e  a s  a n  i n v e s t a b l e  a s s e t
c l a s s
M o d e r a t e d  b y  M r .  B e r t r a n d  D e  C o m i n g e s  L o m b o s ,  M a n a g i n g  D i r e c t o r  –
G l o b a l  h e a d  T r a d e  F i n a n c e  I n v e s t m e n t s ,  S a n t a n d e r  A s s e t  M a n a g e m e n t ,
S p a i n
P a n e l l i s t s :

0 8 : 4 5 a m V o t i n g  c l o s e s

DAY 2 AGENDA

1 3 : 3 0 p m
B r e a k

R o l l  c a l l  a n d  v e r i f i c a t i o n  o f  v a l i d  q u o r u m
F C I  C O U N C I L  M E E T I N G  -  M e m b e r s  o n l y

1 3 : 5 0 p m

F C I  n e w  m e m b e r  p r e s e n t a t i o n s

1 3 : 3 5 p m

https://bit.ly/3hFLo7T


23 SEPTEMBER 2021 | 08:00 - 16:00 CET

1 5 : 1 0 p m N e t w o r k i n g  t i m e  f o r  b i l a t e r a l  m e e t i n g s  o n  t h e  p l a t f o r m

1 8 : 0 0 p m C l o s e  o f  F C I  5 3 r d  V i r t u a l  A n n u a l  M e e t i n g  2 0 2 1

DAY 2 AGENDA

C E E ,  S E E  a n d  T h e  M i d d l e  E a s t

N o r t h - E a s t  A s i a

S o u t h  a n d  S o u t h - E a s t  A s i a

A m e r i c a s

A f r i c a

W e s t e r n  E u r o p e

E U  F e d e r a t i o n

R e g i o n a l  p r e s e n t a t i o n s

      b y  M s .  B e t ü l  K u r t u l u s ,  R e g i o n a l  D i r e c t o r

      b y  M r .  L i n  H u i ,  R e g i o n a l  D i r e c t o r

      b y  M r .  T h o m p s o n  L u i ,  R e g i o n a l  M a n a g e r

      b y  M r .  A l b e r t o  W y d e r k a ,  R e g i o n a l  D i r e c t o r

      b y  M r .  N a s s o u r o u  A m i n o u ,  R e g i o n a l  M a n a g e r

      b y  M r .  P e t e r  M u l r o y ,  S e c r e t a r y - G e n e r a l

      b y  M s .  F r a n ç o i s e  P a l l e - G u i l l a b e r t , C h a i r ,  E U F

1 3 : 5 0 p m

1 4 : 4 0 p m C o u n c i l  M e e t i n g
A g e n d a  w i l l  b e  a v a i l a b l e  t o  a l l  F C I  M e m b e r s  b e f o r e  t h e  e v e n t .

1 4 : 5 0 p m E d u c a t i o n  a n d  B u s i n e s s  a w a r d s
I n c l u d i n g  c o m m i t m e n t  a w a r d s  a n d  r e g i o n a l  a w a r d s

A n n o u n c e m e n t  o f  v o t i n g  r e s u l t s  f o r  E x e c u t i v e  C o m m i t t e e  1 4 : 4 5 p m

F C I  C O U N C I L  M E E T I N G  -  M e m b e r s  o n l y

1 4 : 2 0 p m

M r .  S t e v e n  B e c k ,  H e a d  o f  T r a d e  &  S u p p l y  C h a i n  F i n a n c e ,   A s i a n
D e v e l o p m e n t  B a n k  ( A D B ) ,  P h i l i p p i n e s
M r .  B l e m i n g  N e k a t i ,  C h i e f  T r a d e  F i n a n c e  O f f i c e r ,  A f r i c a n
D e v e l o p m e n t  B a n k  G r o u p  ( A f D B ) ,  S o u t h  A f r i c a
M r .  R u d o l f  P u t z ,  H e a d  T r a d e  F a c i l i t a t i o n  P r o g r a m m e  ( T F P ) ,
E B R D ,  U K

P a n e l  w i t h  D e v e l o p m e n t  B a n k s
M o d e r a t e d  b y  M r .  P e t e r  M u l r o y ,  S e c r e t a r y  G e n e r a l ,  F C I
P a n e l l i s t s :

F C I  n e w  m e m b e r  p r e s e n t a t i o n s1 4 : 3 5 p m

https://bit.ly/3hFLo7T


SILVER SPONSOR

INSTITUTIONAL PARTNERS

MEDIA PARTNERS

BECOME A SPONSOR

BRONZE SPONSOR

GOLD SPONSOR

Sponsoring this global factoring event has a high impact on the visibility of your
organisation. To enquire about sponsoring, contact us at fci@fci.nl.

https://bit.ly/3hFLo7T
mailto:fci@fci.nl


REGISTRATION & PAYMENT

CONTACT US
To find out more and register to attend this event, contact the FCI Secretariat via email
fci@fci.nl or on +31 20 6270306. 

CONFERENCE DOCUMENTS
All conference documents will be emailed to all delegates before the Annual Meeting.
Please make sure you register with your latest email address for further communication.
The Membership Forum and Council Meeting agendas will be available on the FCI private
Document Library and on the FCI app.

Free registration for FCI members
Registration fee for non-members is EUR 199. 

EARLY BIRD: registration before 31 August is EUR 150.

Please complete the online registration before 15 September 2021; ensure that ALL
information is given, as requested on the form. Click here to fill out the online registration.

Upon registration, you will receive an email confirming we received your registration.
Please check your spams if you don't find it. In case you don't receive the confirmation,
please contact us.

CANCELLATIONS

All cancellations received before 15 September will qualify for a full refund;
Cancellations made after 15 September are non-refundable, the full fee will apply.

Any changes or cancellations MUST be made in writing.

https://bit.ly/3hFLo7T
mailto:fci@fci.nl
tel:31206270306
https://fci.nl/en/event/fci-53rd-virtual-annual-meeting-2021

