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OVERVIEW & OBJECTIVES:

TRAINING METHODOLOGY:

Customised Training to Strengthen Your Business Model
FCI’s Tailor-made Training Programmes are designed around your organisation’s speci�c needs, o�ering 
practical solutions that align with your unique business model and strategy. Institutions can shape the 
programme’s focus based on the needs of their business—from topics such as factoring fundamentals, 
sales strategies, risk management or the FCI Two-Factor system, to mention a few—ensuring impactful, 
relevant, and immediately applicable training for their sta�.

Our training methodology incorporates a variety of instructional techniques designed to
maximise learning and engagement. These include:

We promote an interactive learning environment, encouraging continuous engagement throughout
the sessions. Participants have the opportunity to ask questions and receive clari�cations during
dedicated Q&A sessions.

Presentations: Structured presentations to provide 
comprehensive theoretical knowledge.

Case Studies: Real-world case studies to illustrate practical 
applications and best practices.

Business Simulation: Hands-on practical exercises simulating 
the use of FCI’s Two-Factor system

Ms. Lika Dzneladze
Head of Trade Finance

Liberty Bank Georgia JSC

CLICK TO SEE THE TESTIMONIAL

https://vimeo.com/1052935736?turnstile=0.sqyhkqQ5E9JUH_O6CH7mhw0AstQHXpq9dfT_x38H5gthDG7xx3tmRT5YyiHYdiFOMBMMHKDi8T37udIZeu_grz5fnP6wwvjhqCFktfOkZLY0sKyXMJ45LfPssK9zOioxqecvsG2LCePTqaOoYpIGji4OYjYWPaZrJTbyTvdSBuYs4q2uI_rkOEl5DsTvRgZftK6L8wmZJgzLdZSqKwdEZTXsQ6jEoyH-HqsUwBbINp98GqGyiTgBQxL2ct0khrjLl0p58i89ebI_drZzwlk2wtu8tZAKBoGA5BQwpmHnADdyef3kUKwEVIckOWsCKzSLan9lteFTSTrHd8WwP9XbigjoaYuhvVcH0cVbdGqngfV2XZwL7KKixPFpPK2kckZGdgVPccJjD81XTV6GLoWp0UcL0MNZOARvtQFxRQw4MgBfxI6fwyrT91OxnNjezcxixNnx3dXhWPawKfaVJv3HZtelHlkqtBkR67Ol5ptY4StN4EhBV586l_lHuJckX8ucIEw3kPXG4lrIOJXqWlRt2zr1f1mBhFPWznMCQEnZbRKpljGoUdGURBVyDFmiT5Om9lLRHYH2JAzkDXZSsamIu-W4dTa3rejFjZxtLqtGIu-ROW06bSkiq4I37m9YrrK_9q3jG0VyIhijedac34xul03hB7OYjcoQkregGPR4IB-sCJnFHKZ168P3Bk7d-flKxll_5OMlhhrxT9ovEP6dwm-NwtMoL7jM5x-drSfG0p9QH8GR-Dp1ElIRoS6cgDVNKVouL1XzjORaX0yMsva_0-4I5eXsXi81dTMKglkIt5PvELU2eGntE3XOgMaQu2_MSXAB_m0__qgSvx-0r0Hc8xj7H9rxeZ0OclknL8LZe7tuJUDZePlNhiuxDf2YcMNgFk87WjHkt-nhvY_4qk9Xp-5UzZ8kTi5pkmEstGhLRQ4.7b65uAhE6PmTzp-zrSZuyA.0cb9ab4bbfe05a7bd90b4945f7d66589ab75e6aa6fd8e2d60e909bebe3c0375d


Read more information about FCI Academy
» https://fci.nl/en/academy

Learn from the Global Leaders of Receivables Finance

“On the one hand, the tailor-made training session was very informative for our colleagues 
from Risk, Business Development and Lending departments, on the other hand it was a 
great chance for us to discuss potential cases personally with highly skilled professionals 
and get updated of the technological developments taking place in FCI.”

Ms. Anzhela Barseghyan
Deputy CEO, Director of Trade Finance 

& Correspondent Relationship Department | ArmSwissBank CJSC (Armenia)

TAILOR-MADE
TRAINING PROGRAMMES

PROGRAMME TOPICS:

• Factoring products and characteristics
• Global trends and challenges
• Reverse Factoring
• Sales & lead generation
• Seller selection & assessment
• Buyer control and credit risk
• Disputes detection & management
• Fraud Prevention
• FCI On-boarding and Operational & Legal Frameworks
   (Edifactoring 2.0, General Rules for International & Reverse Factoring)

• Credit Insurance in Factoring
• Additional topics are available - please enquire to �nd out more.

TRUSTED TAILOR-MADE TRAINING:

Proven Success Across Leading Institutes

Institutions can select relevant topics from the below list
to include in their Tailored training programme:



FCI O�ce, Keizersgracht 559
1017 DR Amsterdam, The Netherlands

T: +31 20 6270306 
fci@fci.nl | www.fci.nl

ENHANCE YOUR LEARNING JOURNEY
Courses to Complement Your Tailor-Made Training Programme

Embark on a fully comprehensive and �exible learning journey to 
build expertise in factoring and receivables �nance, from start to 
�nish, through structured career progression.

FCI Career Path Programme

Gain in-depth knowledge of supply chain �nance, with a focus on 
reverse factoring, cash �ow optimisation, and its role in 
strengthening business operations.

Supply Chain Finance & Reverse Factoring Course

Achieve globally recognised certi�cation in Sales & Marketing, Risk 
Management or Legal Aspects within Factoring, enhancing 
professional credibility and career prospects.

Certi�cate Programmes

THE “CAREER PATH”
OF FCI ACADEMY

All you need to know to become
an Expert Factoring & Receivables Finance Professional 

Learn from the Global Leaders of Receivables Finance

EFFECTIVE EDUCATION
FOR BUSINESS GROWTH

https://fci.nl/en/fci-academy-career-path
https://fci.nl/en/fci-academy-SCF-reversefactoring
https://fci.nl/en/fci-academy-certificates



