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			  In the dynamic global business landscape, supply chain 
finance plays a pivotal role in ensuring the smooth flow of 
capital and goods across diverse networks. As industries 
evolve and face unprecedented challenges, the integration of 
digital transformation in supply chain finance has emerged 
as a crucial strategy for de-risking and fostering resilience. 
This Masterclass delves into the transformative power of 
digitalisation in mitigating risks and enhancing efficiency for 
financial institutions and other stakeholders within the realm 
of supply chain finance. 
During this online training session, you will gain valuable insights into the features 
and functionalities of Edifactoring 2.0, learn about the efficient use of the messages, 
understand legal implications by analysing the General Rules for International 
Factoring (GRIF) articles, and learn how to efficiently and safely use this powerful tool 
into your daily operations. Our goal is to empower you with the knowledge and skills 
needed to harness the full potential of this technology, ultimately contributing to our 
collective success.

KEY TOPICS
•	 The importance of selecting a good import factor.
•	 The stages of a complete factoring transaction: from seller’s information to full invoice payment, 

including all messages and GRIF articles.
•	 Managing disputes: messages & legal implications.
•	 EDIreverse: all you need to know about the reverse factoring transactions in Edifactoring 2.0.
•	 Safeguarding your business using the daily & on-demand system reports.
•	 Improve your daily operations using the enhanced, new system functionalities.

WHO SHOULD ATTEND
This Webinar is a must-attend event for everyone using or interested in using Edifactoring 2.0, 
including junior & senior level users and system administrators. Credit and Legal team members will 
also benefit by attending it as the related GRIF articles and risk reports will be discussed alongside 
the messages!
Due to the time zone, this specific Webinar is better suited for participants from Europe, the Middle 
East, Africa and the Americas. Participants from other regions are also welcome to register.

FORMAT
All participants are expected to actively interact with the presenters by using the various interactive
tools of the webinar platform. At the end, a Q&A session will follow, answering all questions.
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  Programme
Each day we will cover the following sessions over the course of three hours, providing 
you with in-depth insights and practical knowledge. 

TUESDAY, 22 SEPTEMBER 2026: 13:00-16:00 CET 
Fundamentals of the Two-Factor System and Edifactoring.com
Delve into the essential concepts behind the Two-Factor System and understand its role in global factoring. 
Explore the capabilities of Edifactoring.com and how it supports seamless international transactions.
The importance of a good Import Factor
Discover why choosing the right Import Factor is vital for the success of your factoring operations. Learn 
how a strong Import Factor can enhance trust and efficiency in cross-border transactions.
Negotiations between Export Factor & Import Factor
Learn how to lead an efficient negotiation in the FCI Two-Factor System and Edifactoring.com. What are 
the roles of Export Factor and Import Factor?
Assuming the Credit Risk
Understand the responsibilities and strategies involved in managing credit risk within the Two-Factor 
System. Learn how to assess and mitigate risks to protect your business interests. 
Assignment & Invoicing
Get a clear overview of the assignment and invoicing process to ensure accurate and timely transactions. 
This session will cover best practices for managing these critical aspects of factoring. 
Q&A Session
Engage directly with our experts during this interactive Q&A to get personalised answers to your questions. 
Take this opportunity to clarify any doubts and deepen your understanding of the topics discussed.

WEDNESDAY, 23 SEPTEMBER 2026: 13:00-16:00 CET 
The Payment Process
Explore the step-by-step payment process within Edifactoring, ensuring smooth and timely transactions. 
Understand the key elements that guarantee accurate and efficient payment handling.
Disputes
Learn how to manage and resolve disputes effectively within the Edifactoring framework. This session will 
cover dispute resolution strategies and the legal implications involved.
EDIreverse and Reverse Factoring Transactions
Delve into EDIreverse and reverse factoring transactions to understand their role in enhancing supply 
chain finance. Discover how these tools can streamline processes and improve liquidity. 
Edifactoring.com
•	 Daily and on-demand System Reports

Get acquainted with the daily and on-demand reporting features in Edifactoring.com. Learn how to 
use these reports to monitor and safeguard your business operations.

•	 Segregation of duties and new System Functionalities
Understand the importance of segregation of duties within Edifactoring.com to maintain system 
security and integrity. This session will also introduce the latest system functionalities designed to 
enhance your daily operations. 

Q&A Session
Interact directly with our experts in this live Q&A session. Use this chance to clear up any uncertainties and 
enhance your grasp of the topics covered.

Edifactoring 2.0: Enhancing & Safeguarding your Factoring & Supply Chain Finance Business
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EQUIPMENT & FACILITY REQUIREMENTS
In order to attend the Webinar, you will need a minimum set up that includes:
•	 A quiet & comfortable space

You must ensure that you are attending the event from a quiet and comfortable space. 
•	 A computer

It is obviously a requirement to have a computer to attend the webinar. If you’re using a laptop, 
make sure that is plugged into the mains - don’t rely on your batteries.  We would recommend 
a minimum of 1 GB of RAM and preferably more than that. You obviously need a browser to 
connect to the software (Google Chrome is strongly recommended), and a good sound card.  

•	 Fast internet connection
You will also need fast broadband connection to the Internet.  As a participant, you need a 
fast download speed. We suggest your Internet connection should be hard wired via a LAN 
connection, or Ethernet cable.

•	 High-quality headset
Please be aware you are accessing the webinar via VOIP and to get the best from the session you 
we recommend you use a headset with microphone 

REGISTRATION
•	 FCI Members: €200
•	 Non-Members: €300

Register four (4) participants and get the fifth registration free. All five (5) participants must be 
from the same company. This discount will not automatically be applied, so please email the 
FCI Secretariat (fci@fci.nl) to claim the free registration.

Participants will receive connection details to join the zoom webinar, via the email address used in 
registration, 2-days prior to the webinar start.

REGISTRATION DEADLINE 
Please register by  19 September 2026.

CANCELLATIONS
Any change or cancellation MUST be made in writing.

•	 FCI accepts cancellations on or before 18 September 2026 without penalty.
•	 Cancellations received after 18 September 2026, the full 

registration fee is due.
•	 There are no charges for name changes. 

CONTACT US
For any questions or more information, please contact the FCI 
Secretariat via email at fci@fci.nl or call us on +31-20-6270306.

Important Information

Click here to book

mailto:fci%40fci.nl?subject=
https://fci.nl/en/event/edifactoring-20-webinar-enhancing-safeguarding-your-factoring-scf-business
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Presenter Biographies
INTRODUCING THE PRESENTERS

Sevil Dincer
FCI Business and IT Solutions Committee (COMCOM) Chairwoman
Sevil Dincer is Assistant General Manager at TEB Faktoring A.S.. She has been the 
Chairwoman of the Business and IT Solution Committee since 2014. Recently she 
was part of the development and launch of the EDIFACTORING 2.0 project. She has 
worked in the factoring industry for more than 20 years.

Aysen Cetintas
FCI Education Director
Aysen Çetintas is the Education Director of FCI, specialist in receivables finance 
and speaker at international conferences. She joined FCI in 2008, in charge of FCI’s 
education programmes. Her area of responsibility encompasses implementing the 
FCI strategy, by giving dedicated focus to the development and implementation of 
the educational tools for the chain, organising all FCI courses and related workshops/
seminars, conducting training events and guiding new members in the process of 
setting up for the international factoring business. Aysen has 30 years of experience in 
the factoring and receivables finance industry at managerial level in various factoring 
companies and banks. She has a BA degree in Political Science and International 
Relations from Bosphorus University, Istanbul, Turkey.

Ciprian Radu
FCI Manager Business & IT Solutions
Ciprian Radu is a Romanian national comes to FCI with many years of technical 
experience.  He used to work at UniCredit Bank, Romania in Financing & Advisory. He 
has also been a long serving member of the Business & IT Solutions Committee of FCI 
and has been working closely with edifactoring.com for many years.  


